
INTRODUCTION
The USAID Enhancing Water, Sanitation and Hygiene Activity is 
using the Behavior led approach as its strategy. The use of this 
approach, led to the development of 14 behavior profiles to map 
the intentional pathways. These profiles guide all implementing 
partners to carry out the right strategies/activities with the right 
audience, at the right place and at the right time. 

OBJECTIVE
To ensure behavioral integrity in the implementation of the 
USAID Enhancing WASH Activity. 

METHODS
14 Behavior profiles were developed to guide the implementation 
of the USAID Enhancing WASH Activity. These behavior profiles 
are annually updated based on findings from the field and annual 
project surveys. All the 11 implementing partners use the analyses 
from these profiles to direct their activities. An example of this 
update can be found on the top right corner of this poster (For 
Year 2 and Year 3 behavior profiles for Intermediate Result 3.1)

RESULTS
Regular updates made to the behavior profiles lead to the 
change in the implementation strategy for each fiscal year. For 
instance, the Behavior profile on 1R 3.1 had 4 barriers and 3 
motivators which needed to be addressed or leveraged and this 
influenced the kind of strategies that were put in place that year 
while Year 3 of the same IR had 5 barriers  and 3 motivators which 
also influenced the kind of strategies that were employed that 
year. 

As the project team use the profiles to guide the project 
implementation, the annual survey in Year 2 showed evidence 
that the desirable behaviors being promoted by the project using 
the analyses from the behavior profiles are being adopted and 
practiced by the primary audiences. Most targets for the year 
were either achieved or saw significant progress made (See Data 
on IR 3.1)

 Lessons from the field including emerging factors on  behaviors 
were used by all the implementing partners to update the 
profiles for year 3 implementation.

CONCLUSIONS
The use of behavior profiles to direct the implementation of the 
USAID Enhancing WASH Activity is helping the project 
implementors to have a thorough analysis of each behavior being 
promoted and use these analyses to derive activities that will 
contribute to the adoption, practice and sustenance of the 
desired behaviors. The annual updates to the behavior profiles 
also ensure that the project adopt efficient and effective 
strategies and activities. It is also helping the project resources to 
be channeled into implementing strategies and activities that are 
outlined in the profiles to drive positive changes in the behaviors.  

Behavior Profiles serving 

as the Blueprint for 

Behavior Change.

Magnifying behavioral lens in project implementation- 
Lesson from USAID Enhancing WASH Activity, Ghana.
Author: George Gyesey. Co Authors: Jame Lomotey, Asana Iddrisu, Edward Thompson, Martin Sumbo and Christina Wakefield.
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Step 3.1.3: % of people who properly maintain their household
latrine

Step 3.1.4b: % of people who report washing their hands with
soap under running water at two critical times

IR 3.1: Community members use basic sanitation facilities 
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IR 3.1 Community  members use basic sanitation facilities

# of people gaining access to basic santitation services as a result of USG assistance
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